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IMPORTANT:  This is not advice.  Clients should not 
act solely on the basis of the material contained in 
this newsletter.  Items herein are general comments 
only and do not constitute or convey advice per se.  
The newsletter is issued as a helpful guide to clients 
and is for their private information.  Every effort is 
made to ensure the contents are accurate at the time 
of publication.  We take no responsibility for any 
subsequent action that may arise from the use of this 
newsletter. Published by THE PPM GROUP - 
www.ppmsystem.com 

I N  T H I S  I S S U E   

• Sell or Refinance? 

• Now is the Time to Buy 

• Tenants are our Valuable Asset 

• Notice to Vacate – 2 Day Turnaround 

This newsletter has been designed to keep you updated on what is happening within the industry and our Real Estate Office 
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Property Manager’s 
email address 
Our office adopts the policy of 
always having an honest, open 
line of communication to ensure 
that our clients are kept informed 
on their property. 

To assist our team in organising 
their day and prioritising their 
work, we would like to encourage 
you to email your request, to 
ensure that you receive prompt 
action, or you can register to 
receive your landlord statement 
via email which ensures you 
receive your statement the same 
days funds are credited to your 
account 

Alisha Doherty’s email: 

alisha@hillrealestate.com.au 

Justine Wright’s email: 

justine@hillrealestate.com.au 

However, we do understand that 
some matters can be better dealt 
with by discussion over the phone, 
or by arranging an appointment in 
our office.   

Remember, your property 
manager is here to assist you with 
any matters relating to your 
investment property. 

9800 0700 
 

 

 

 

Do you need a cash injection of 
funds? Are you thinking about 
selling or refinancing your 
investment property? 

Often investors can make rash 
decisions when under pressure. 

Following is an overview outlining 
some of the pros and cons of 
selling Vs refinancing your 
property. 

Selling 

The Pros 

1. Benefit with cash from the sale 
of the property. 

2. Use the cash from the sale to 
reinvest in property or other 
investment strategies. 

3. Reduce personal debt. 

The Cons 

1. You will most likely pay capital 
gains tax on the capital growth 
you have achieved. 

2. You will pay fees associated 
with the sale, i.e. real estate 
agent fees, solicitor fees, etc. 

3. You will no longer be able to 
make further investment 
purchases with the equity from 
the investment property. 

 

 

 
 

Refinancing 

The Pros 

1. Use the capital gain amount as 
equity to refinance the 
purchase of further 
investments or simply redraw 
the cash equity. 

2. As the rent continues to 
increase, your serviceability for 
the loan will also improve 
allowing for further investment 
purchases. 

3. Achieve a better interest rate 
or loan package. 

The Cons 

1. Increased exposure to interest 
rates with higher debt levels. 

2. Associated costs with re-
financing. 

It is important to focus on what 
your goal is. Do you want to make 
a quick profit from your investment 
property?  If so, then selling may 
be the best option.   

However, if your goal is to build a 
wealth portfolio then you may wish 
to refinance.■ 

                     

P.T.O…

Sell or Refinance ? 
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Monthly 
Statements 
We can now email your monthly 
rental statements and invoices 
direct to your inbox.  If you are on 
a Hill System Two – this could 
save you $$$. 
Have your statement emailed 
direct to your inbox is FREE. 
If you would like to save paper and 
enjoy the convenience of receiving 
your statement the same day your 
rent is deposited please email: 
alisha@hillrealestate.com.au  
To register for this free service. 

 

Tenants are our 
valuable assets  

Tenants + Property = Income 

Without tenants we have no 
income. 

Our company philosophy is that 
tenants should be treated with 
respect… We believe that our 
positive attitude towards tenants 
assists us in securing quality 
tenants who often choose to stay 
longer in a property. 

As property owners you need to 
be aware that there is more 
competition to attract quality 
tenants.  Tenants are more 
sophisticated and have grown 
accustomed to better things, to a 
better standard of housing and 
living conditions.  They have more 
money to spend.   

For this reason it is more important 
than ever to value, respect and 
care for our tenants’ needs.  ■ 

Properties 
recently rented 
Keeping you updated on 
the local rental market 
HOUSES 
Pentland Drive, Narre Warren 
$260pw 
3 beds, 1 bath, 1 living 

Stewart St, Boronia $290pw 
3 beds, 1 bath, 1 garage 
Dorset Road, Croydon $330pw 
3 beds, 3 living, dbl carport 
Silverton Drive, Ferntree Gully 
$340pw 
3 beds, 1 bath, 1 garage, 
renovated 
McMahons Road, Ferntree Gully 
3 beds, 1 bath, 6 car garage 
Juniper Rd, Wantirna $380pw 
4 beds, 1 bath, dbl garage 
 
TOWNHOUSES 
Finney Court, Ferntree Gully 
$360pw 
3 beds, 2 baths, dbl garage 
 

Notice to Vacate 
“2 day turnover” 
 
 
 
 
 
When a tenant gives notice to 
vacate the property, it is our 
number one priority to quickly re-
list and advertise the property for 
rent, to reduce the possibility of the 
property becoming vacant for an 
extended period of time. 
However, please note that our 
office likes to adopt the “two-day 
turnover” policy.  This simply 
means that we like to allow a 
minimum of two days between the 
tenant vacating and the new 
tenant moving in, so that we have 
adequate time to attend to 
unexpected work that may need 
attention from the previous tenant, 
as well as accommodating minor 
hiccups that may occur with the 
vacating transition.  Otherwise, if 
the tenant moves into the property 
when it is not 100% ready, it can 

lead to unhappy tenants and 
issues at the end of the tenancy. ■ 
 

The Team That 
Works 
 

      
Darren Hill & Alisha Doherty 

Wantirna 9800 0700 
If you are contemplating selling your 

investment property, or even the 
property you live in, call the team that 

works for a free up to date no 
obligation market appraisal and 

receive a FREE market report on your 
home every six months. 

 
 

Barry Erlenwein 
Berwick 9707 3322  

 
We are on the lookout 
for new managements 
Do you have another 
investment property? Or do 
you know of an investor that 
requires a professional 
property management service? 

If so, please do not overlook 
the services of our Property 
Management Department. 

We pride ourselves on our 
skilled and professional service 
that we can bring to you.  

Our focus is to maximise your 
income and optimise capital 
growth. 


